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Real Soft's Speech Enterprise Solutions (SES) division provides expertise in
Interactive Voice Response (IVR), Customer Relationship Management
(CRM), TDM and IP Based Voice Platforms, Computer Telephony Integration
(CTl) and Advanced Speech Recognition. Real Soft's Products, Applications
and Professional Services cater to Banking, Financial Services, Insurance,
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Telecom, Retail, Government and Life Sciences verticals.
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We have experienced Speech Scientists; Contact Center and Voice OneManage
Technology specialists who can help you with: Universal CTI
AppCentral

Call Center Assessments

-ged Applications

Analysis SIS -

- Assessing need for speech recognition . . .

- Platform selection process SchedulingAndAppointment Reminder
AutoAttendant
AddressCapture
Storelocator

Voice User Interface Design Speech Solution Design

. - On-site VUI design experts - Most appropriate solutions on best .
DeS|gn - Requirements gathering with end-user p|oﬁorrg§) G -n(]l Serw(es
- Industry best practices for information - Solution design is the point of focus
collection and translation into specifications - Five-phase delivery model Tl

WorkForce Management
CRM
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Grammar Development Services

- Speech scientists for grammar design

- Custom built grammars

- Pre-built grammar modules

- Intensive testing process before release

Contact Center Integration

- Voice & data network integration

- Assessing need for speech recognition

- Back-end infegration with CRM, ERP &
other enterprise services

Systems Integration & Management
- Pre-built connectors to back-end systems

- Standards-based app-servers

- Partnership with a host of integrators

- Unparalleled systems management suite

Post
Deployment

24x7 Technical Support

- 24 x 7 support infrastructure for IVR systems and applications

- Technical & sales support on demand

- Onsite and feef-on-street engineers

Our Partners

Business Process Integration

Self Service Automation

Custom Development

Resource Integration

VolP

H.323 and SIP Enterprise

Voice and Data Network Integration

Speech Expertise

Ul Design

Dialogue and Grammar Design

ASR and TTS Engine Specifics

Natural Language Understanding
Directed or Mixed-Initiative Dialog Design
Usability Testing

Performance Analysis and Tuning
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AN ALCATEL COMPANY

Real Soft, Inc. 2540 Route 130 North, Cranbury Campus, Suite 118, Cranbury, NJ 08512

Phone : (609) 409-3636 Fax : (609) 409-3637
http://avaya.realsoftinc.com
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